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Before we start…

• Confidence, Patience, & Determination (Time)

• You *CAN* do this

• Other platforms are available

• Links to other resources (incl. presentation)

• https://www.uky.edu/ccd/onlinestore_webinarlinks

https://www.uky.edu/ccd/onlinestore_webinarlinks


Why…or why not?

• Expanded customer base

• Better planning for market days (preorder)

• Selling product ahead of time (couch impulse)

• Gift Card Options

• Future?



Why…or why not?

• Appropriateness for customers?

• Phone, email, texting all still exist

• Internet access/strength?

• Enough product?

• SNAP/WIC

• Losing money?!?!?



Other Options

• Phone-in orders, write them down on paper, 
pack bags, customers pay as normal at market
• If you want prepay, consider signing up for Square 

and processing the payment over the phone

• If you have an email list or social media 
following, put together a “menu” of what you 
are offering that week and put it out with
instructions for your lower-tech pre-order
system (Call xxx-xxx-xxxx or email orders to…)



NO FEE FOR BASIC STORE

Squareup.com



Square fees in different scenarios



Welcome screen (squareup.com)



Some of the screens you’ll see
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Accepting Credit Card Over the 
Phone



Accepting Credit Card Over the Phone



Accepting Credit Card Over the Phone



Getting to Online Store



Square Store “Dashboard







Main Account Settings



Square “Dashboard



Editing your store



Store Editor

Return to 
Dashboard



At this point
• Organization in the “analog” world will allow the 

“digital” work to go more smoothly:
• In a word document or a electronic note, make a list of

the products you want to sell online; this can include the 
whole season or just this week

• Write nice text descriptions including what makes the 
item special, unique, etc.

• Collect at least one nice picture of each of your items
(more is great too). Phones take GREAT pictures now. 
DO NOT SKIP THIS STEP!! Store them in a folder and 
ideally name each file so they are easy to find.

• Make a note of how much stock you’ll have available for 
each item, if applicable (i.e. 15 pounds of broccoli, or a 
one-of-a-kind craft piece)



This is all the items you have entered into your
store. These are NOT the items that show up in 
your store until you make them visible.

IMPORTANT: Only make items visible if they are 
available.

Item library



Editing item visibility & settings



Editing item visibility & settings





Note: You CAN accept orders before you set up the 
bank account, but the money won’t be transferred 
to you until you get it set. It takes a few days.

Link a bank account



A few things to remember:
• This will likely not be something you complete 

or master overnight.
• Think carefully before offering 

delivery/shipping options. 
• Is it cost-effective?
• Is it practical?

• If you are using this for preordering, you NEED
to keep the store updated and only have items 
visible when you actually have them for sale.



A few things to remember:
• Communication is even more important now 

than usual. 
• Let your employees know about protocols for 

pickup
• Let your customers know that you are trying 

something new and that if they experience issues, 
that you are happy to help them get what they 
need.

• You have to LET PEOPLE KNOW that you are 
open and offering online options. 
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