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Before we start...

« Confidence, Patience, & Determination (Time)
* You *CAN* do this
* Other platforms are available

» Links to other resources (incl. presentation)

* https://www.uky.edu/ccd/onlinestore webinarlinks
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https://www.uky.edu/ccd/onlinestore_webinarlinks

Why...or why not?

» Expanded customer base

* Better planning for market days (preorder)
» Selling product ahead of time (couch impulse)

» Gift Card Options

e Future?
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Why...or why not?

» Appropriateness for customers?

* Phone, email, texting all still exist
* Internet access/strength?
* Enough product?
* SNAP/WIC
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Other Options

* Phone-in orders, write them down on paper,
pack bags, customers pay as normal at market
* If you want prepay, consider signing up for Square
and processing the payment over the phone
* If you have an email list or social media
following, put together a “menu” of what you
are offering that week and put it out with
instructions for your lower-tech pre-order
system (Call xxx-xxx-xxxx or email orders to...)
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Squareup.com

[=) Square

o 2.9% + 30¢ per transaction fee

e Redeem Square gift cards on your online store

Upgrade to lower your transaction fees. View plans

NO FEE FOR BASIC STORE
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Square fees in different scenarios

Transactions l_‘Total Revenue r‘Online Store Fees* _In Pocket, pre-tax .
25 transactions of $20 $500.00 $22.00 $478.00
50 transactions of $10 $500.00 $29.50 $470.50
100 transactions of $5 $500.00 $44.50 $455.50
75 transactions of $10 $750.00 $44.25 $705.75
50 transactions of $50 $2,500.00 $87.50 $2,412.50
0 Transactions of $ANY $0.00 $0.00 $0.00

*All numbers here are approximate
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Welcome screen (squareup.com

@ Timely resources for sellers »

ESquare Payments Point of Sale eCommerce More Tools Resources My Account Shop E

The one-stop run-
your-business shop.

From payments to payroll, there are
Square solutions for almost everything.

Start a Square account

[CJ contact sales

PR - |

THREE BIRCH TREES

ssssssssssssssssssssssssssssss

Built to work together
(and save you time).
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Some of the screens you’ll see

How can we help you?

Due to COVID-19, many businesses are offering limited or remote services. We want to help you navigate these changes
quickly and clearly. Select the option that best fits your immediate needs. You can add additional features and
functionality at any time.

b Quick setup of remote and online features

Express setup of online sales, pickups and deliveries, invoicing, gift cards, and remote payment

All Square products and features

Full setup for all of our products and services
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Some of the screens you’ll see

Tell us about your business

What type of business do you run?

Results

Charitable Organization
Charities Education And Membership

Consulting

Professional Services

Membership Organization
Charities Education And Membership

Legal Services

Professional Services

Marketing Advertising

Professional Services

I DON’T SEE MY BUSINESS TYPE
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Some of the screens you’ll see

Tell us about your business

What type of business do you run?

Outdoor Markets Retalil

| DON’T SEE MY BUSINESS TYPE ’ CONTINUE
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Some of the screens you’ll see
-

What can we help you do?

Choose from the offerings below. You can make changes or add features at any time.

Accept credit cards over the phone

o
=

Send invoices

]

Sell online (including pickups and deliveries)

Accept donations

Sell gift cards

X' B
0 0/0 o

Send marketing messages to customers

I don’t need any of these features for now.

CONTINUE
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Some of the screens you’ll see

What device(s) will you use to enter credit card information?

D Phone or tablet 0
Computer °

CONTINUE
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Some of the screens you’ll see

G3)
"<
| of

Set up your deposits

Select a deposit schedule and link your bank account to begin receiving funds from your sales.

You'll need your bank account and routing numbers for this step.

SKIP FOR NOW ’ CONTINUE
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Some of the screens you’ll see
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All set. What do you want to do next?

Choose from the options below. Each link takes you through a quick, simple setup process.

Take your first payment online with Virtual Terminal

Launch Virtual Terminal to begin taking payments on your computer

Download the Square Point of Sale app to take payments

To download the app, go to the App Store or Google Play Store on your phone or tablet

Set up your online store

Get step-by-step instructions to sell online and offer pickups and deliveries

Create a way to accept donations

Set up a donation checkout link to share with your community

Set up and sell gift cards
Go to the gift cards page in Square Dashboard to start selling gift cards

Send out your first marketing email

Go to the customer marketing page where you can start messaging your customers

Go to your Square Dashboard to set up your business and explore new products

Use your Dashboard to gain insight into your business with real-time sales and reports
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Accepting Credit Card Over the
Phone

© My Profile - Zoom % (& square Dashboard % (@) NFC Reader - Accept Apple Pay. X \ (& Broceoli | CCD Farms X \ (@ Basic Inventory Management | & X \ +

< c @& squareup.com/dashboard/

XL-COVIDResources @ direct marketing be...

Apps  [B] Name ThatKey-Fi.. @ Chorderator % FarmerCovid [5) DOC-UKCOVID %, CCD

Home

‘ On Farm v ‘ MONDAY M4

He Online St Ite
ome rinetere e Balance Gross Sales Payment Methods
Orders Transactions Customers
Balance Reports Account & No Upcoming Transfers
Settings No sales yet today No sales yet today
Online Store Online Checkout Invoices
Team
Marketing
Gift Cards q . A q -
Creating your first invoice is easy, and free.
e [ core e
Learn More Create Invoice

Payroll No sales yet

Timecards Create a checkout link

Appointments

Capital Recurring Invoices Estimates Payroll
Apps
L000f
VY
MORE FROM SQUARE
Pay your team in just
Square for Restaurants Set It and Forget It & | tht i Himat
ose more sales with free online estimates. a few clicks.

Bill repeat customers and get paid without lifting a finger.

Square for Retail

Software Overview Schedule a Recurring Invoice Create an Estimate

Top Items by Sales Top Categories by Sales Your Customers




Accepting Credit Card Over the Phone

© My Profile - Zoom x [ square Dashboard X [E) NFCReader - Accept Apple Pay X | (&) Broccoli | CCD Farms x | [ Basic Inventory Management [ & X |+

< c @& squareup.com/dashboard/terminal

* G Gahe @ :

= Apps [] NameThatKey-Fi.. @ Chorderator % FarmerCovid [ DOC-UKCOVID ccp XL-COVIDResources @ direct marketing be.

Enter or Swipe* Cards from Your Computer

Square Virtual Terminal makes it quick and easy to take payments. Pay 3.5% + 15¢ per

keyed-in transaction, or 2.6% + 10¢ per swipe.

Take a Payment

O B S

X

Key-in payments right All payments show up Accept payments online, Plug a Square Reader for
from the browser. No within your existing over the phone, or magstripe into your
special equipment or Square sales and reports. through mail orders. computer’s headphone
devices required. jack to swipe cards.*
*Swipe available on Mac (Safari & Chrome) and Chromebook (Chrome) only.

https://squareup.com/terminal/
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Accepting Credit Card Over the Phone

© My Profile - Zoom x [ square Virtual Terminal X [E) NFCReader - Accept Apple Pay X | (&) Broccoli| CCD Farms X | ) Basic Inventory Management [ X | +

<«

i Apps  [§] Name ThatKey-Fi.. @ Chorderator % FarmerCovid [ DOC-UKCOVID %,

O

c

#& squareup.com/terminal/
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$0.00

Quick Charge I Itemized Sale

Order Details
Amount

Note

Payment
Customer

RayinentMethiod © Manually Enter Card

Swipe Card
Card Number Expiration Date
CwV/Ccw2 Billing ZIP Code

©  Make this a recurring payment
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Getting to Online Store

© My Profile - Zoom % (& square Dashboard % [[E) NFC Reader - Accept Apple Pay X | (& Broceoli| CCD Farms X \ (@ Basic Inventory Management | & X \ +

<« C @& squareup.com/dashboard/ * & % /- ‘4“, [} @

Apps  [B] Name ThatKey-Fi.. @ Chorderator % FarmerCovid [§) DOC-UKCOVID %, CCD XL-COVIDResources @ direct marketing be...

Orders Transactions  Customers
@ .
Balance Reports Account &
Settings

Virtual Terminal
Invoices

Team
Marketing

Gift Cards
Loyalty

Payroll
Timecards
Appointments
Capital

Apps

MORE FROM SQUARE
Square for Restaurants
Square for Retail

Software Overview
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Balance

Online Store

MONDAY MARCH 30, 2020, 5:55 PM

Gross Sales

$0.00

No Upcoming Tran

No sales yet today

Online Checkout

No sales yet
No sales yet

Create a checkout link

Payment Methods

Invoices

No sales yet today

Creating your first invoice is easy, and free.

Learn More Create Invoice

Recurring Invoices

Set It and Forget It

Bill repeat customers and get paid without lifting a finger.

Schedule a Recurring Invoice

Estimates

g

Create an Estimate

Close more sales with free online estimates.

Payroll

2000
VY

Pay your team in just
a few clicks.

Learn More

()

Top Items by Sales

DIVERSIFICATION

Top Categories by Sales
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Square Store “Dashboard

© Fixand Ride | Installing anew el x | [ Sign up for Square % [E) Dashboard - Weebly X Webinar for Farmers on Creatinc X | Gy Mail - Wolff, Brett - Outlook X | & Pprice Reports | Center for Crop - X |

C @ weebl 1314420 it 7381 =, *

[2)]

G

Apps [ NameThatKey-Fi.. @ Chorderator % FarmerCovid [§ DOC-UKCOVID % CCD

XL-COVIDResources.

Upgrade ~ Support  Setup Guide My Site v

| overview
CCD UKY & Edit Website Manage Store
Website v
Last published on Mar 27th, 2020 to ccd-uky.square site A
tems v
T
Orders
Marketing v $0.00 7 3
Sales Page views Unique visits
Insights v
Photo Studio
Settings v
 Curbside pickup and local delivery are now available for quick setup. Plus, we're waiving monthly fees for those features for the next 3 months. Dismiss

To enable, go to Pickup and delivery settings

V' Youve published your store! You can now accept payments. To transfer money to your bank account, complete your Square account setup.

Setup Guides

6 of 9 completed >

Design your website Add ani Connect domain
Website > Store > Website >
Skip Step
eCommerce by (& Square English (US) Vv
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Setup Guides

6 of 9 completed

Design your website

Website )

Y

Add an item to sell

Store >

Setup Guides

6 of 9 completed

TRl

(S

Verify your identity

Square Home >

Add item images

Store »

Setup Guides

6 of 9 completed

Enable in-store pickup and
delivery

Store »
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Website )

=
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Set up shipping rates

Store >

Collect taxes on your sales
Store )
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Publish your website

Website >



| Overview Website A ltems A
Website v Edit Site Item Library
ltems v General Settings Categories
Orders SEO & Social Media Reviews

Integrations Gift Cards
Marketing v 9
, Form Entries Coupons
Insights v
Instagram _
Photo Studio Settings A
Facebook General
Settings v
Messenger Checkout
Store Emails
Pop-ups
Abandoned Carts

Shipping
Pickup & Delivery
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Main Account Settings

Upgrade Support Setup Guide My Site ~

My Site

Manage Store
9 Current site | Free

@ Domain

G G Suite

brett.wolff@uky.edu
Owner

Account settings

Sign out
Dismiss
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Square “Dashboard

© Fixand Ride | Installing anew el x | [ Sign up for Square % [E) Dashboard - Weebly X Webinar for Farmers on Creatinc X | Gy Mail - Wolff, Brett - Outlook X | & Pprice Reports | Center for Crop - X |

C @& weebl 131442088/sit 7381 = Y

Apps [ NameThatKey-Fi.. @ Chorderator % FarmerCovid [§ DOC-UKCOVID % CCD

XL-COVIDResources.

Upgrade  Support Setup Guide My Site v

| overview
CCD UKY & Edit Website Manage Store
Website v
Last published on Mar 27th, 2020 to ccd-uky.square site A
tems v
T
Orders
Marketing v $0.00 7 3
Sales Page views Unique visits
Insights v
Photo Studio
Settings v
 Curbside pickup and local delivery are now available for quick setup. Plus, we're waiving monthly fees for those features for the next 3 months. Dismiss

To enable, go to Pickup and delivery settings

V' Youve published your store! You can now accept payments. To transfer money to your bank account, complete your Square account setup.

Setup Guides

6 of 9 completed >

Design your website Add an item to sell Connect domain
Website > Store > Website >
Skip Step
eCommerce by (& Square English (US) Vv
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Editing your store

Upgrade Support Setup Guide My

¢® Edit Website Manage Store

3

Unique visits
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Store Editor

@ Fixand Ride | Installing anew el: X ‘ B Sign up for Square X B Edit | Weebly X Webinar for Farmers on Creatinc X ‘ ol Mail - Wolff, Brett - Outlook X 2. Price Reports | Center for Crop [ X ‘ +
< C & weebly.com/app/website/users/131442088/sites/839444152738179148/dashboard/editor#/page/661eb4e0-7046-11ea-a108-f3f63f20012¢/
i Apps  [§] Name ThatKey-Fi.. @ Chorderator % FarmerCovid [E] DOC-UKCOVID %, CCD XL-COVIDResources
Page: Home v + Add LI 4
Your domain is your brand identity. Get a custom domain.
Return to
Home &
Dashboard
///> 5
Header
m Main banner
= Email subscription ooe

Get Caffeinated

Featured items

Location and hours

Footer

®

Footer branding

o

EMAIL SUBSCRIPTION

<+ Add Section

Stay in the loop

Email Sign Up

Featured Items
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At this point

 Organization in the “analog” world will allow the
“digital” work to go more smoothly:

* In a word document or a electronic note, make a list of
the products you want to sell online; this can include the
whole season or just this week

* Write nice text descriptions including what makes the
item special, unique, etc.

* Collect at least one nice picture of each of your items
(more is great too). Phones take GREAT pictures now.
DO NOT SKIP THIS STEP!! Store them in a folder and

ideally name each file so they are easy to find.

* Make a note of how much stock you'll have available for
each item, if applicable (i.e. 15 pounds of broccoli, or a
one-of-a-kind craft piece)
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ltem library

Support

@ FixandRide | Instalinganew el X | (&) Sign up for Square X [ tems | Weebly X Webinar for Farmers on Creatinc X | & Mail - Wolff, Brett - Outiook X | & Price Reports | CenterforCrop© X | =+
< Cc a b N3 527381 *
i Apps  [B] Name ThatKey-Fi.. @ Chorderator % FarmerCovid [E) DOC-UKCOVID % cCD XL-COVIDResources
Overview Item Library
Website v Your item library contains all items in your store. View and manage your items here.
Items A
Al Types v
| ttem Library
Categories Name Type Price Stock
Reviews = Broccoll
ﬁ ' Physical $3.00 - $5.00 -
Gift Cards
F Kale
Coupons E Physical $6.00 -
_—
Orders
Marketing v 5 25 | S0
Insights v
Photo Studio
Settings v

This is all the items you have entered into your
store. These are NOT the items that show up in
your store until you make them visible.

IMPORTANT: Only make items visible if they are
available.

Qane @ :

Setup Guide My Site v

Create new item



Editing item visibility & settings

G university of kentucky college of X | (&) Sign up for Square x (@ tems | Weebly x Webinar for Farmers on Creatinc X | G Mail - Wolff, Brett - Outiook X | . Links--Online Store Webinar | C X | +
< C @ weebl I5ers/1314420 94441527381791 ¥ G Qe D :
Apps  [B] Name ThatKey-Fi.. @ Chorderator % FarmerCovid [§) DOC-UKCOVID %, CCD XL-COVIDResources
= Upgrade  Support Setup Guide My Site v
Overview Item Library
Website v Your item library contains all items in your store. View and manage your items here.
Items A
All Types v Add to Category Set fulfillment method Charge Sales Tax Remove Sales Tax Mark As Visible Mark As Unavailable Mark As Hidden
| ttem Library
Categories Name Type Price Stock
Reviews — = Broccol
v ﬁ ' Physical $3.00 - $5.00 =
Gift Cards
Kal
Coupons E oe Physical $6.00 B
Orders
Marketing v 5 25 | 50
Insights v

Photo Studio

Settings v
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Editing item visibility & settings

Add to Category Set fulfillment method Charge Sales Tax Remove Sales Tax Mark As Visible Mark As Unavailable Mark As Hidden
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Setup Guides

6 of 9 completed

Design your website

Website )

Y

Add an item to sell

Store >

Setup Guides

6 of 9 completed

TRl

(S

Verify your identity

Square Home >

Add item images

Store »

Setup Guides

6 of 9 completed

Enable in-store pickup and
delivery

Store »
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Set up shipping rates

Store >

Collect taxes on your sales
Store )
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Publish your website
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Link @ bank account
-

Let’s talk about you.

Enter your legal name and home address, even if registering as a business. We will not use this information to
cccccccccccccccccccccccccccccccccccccccccccccc

eeeeeeeee

eeeeeeeeeee

Zip code ciy  State

eeeeeeeeeeeee

nnnnnnnnnnn

Note: You CAN accept orders before you set up the
bank account, but the money won’t be transferred
to you until you get it set. It takes a few days.



A few things to remember:

* This will likely not be something you complete
or master overnight.

* Think carefully before offering
delivery/shipping options.
* |s it cost-effective?
* |s it practical?

* It you are using this for preordering, you NEED
to keep the store updated and only have items
visible when you actually have them for sale.
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A few things to remember:

« Communication is even more important now
than usual.
* Let your employees know about protocols for

pickup

* Let your customers know that you are trying
something new and that if they experience issues,
that you are happy to help them get what they
need.

* You have to LET PEOPLE KNOW that you are
open and offering online options.
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Setting Up a VERY
Simple Online Store

Brett Wolff

Center for Crop Diversification
brett.wolff@uky.edu
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